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A B S T R A C T 
Th The objective of this research is centered on determining different microinsurance dimensions 
towards promoting the sustainability of the marginalized. This central objective leads to the assumption 
that microinsurance is a good tool to supplement the lack of or the unavailability of social protection 
programs intended for those who are socially excluded. Over the years, there have been increased calls 
among governments all over the world to end poverty.  The call puts to order the use of all available 
means to attain the 2030 Agenda for Sustainable Development.  As a background, the 2030 Agenda for 
Sustainable Development was adopted in 2015 by all United Nations Member States.  It encompasses 
17 Sustainable Development Goals (SDGs), which is an urgent call for action for all developed and 
developing countries to form a global partnership in promoting peace and prosperity for people and 
the planet, now and into the future. The very heart of this framework recognizes that ending poverty 
and other deprivations must have effective and efficient strategies. The research made use of purely 
quantitative methods to achieve its objectives. There were 600 questionnaires distributed all over the 
Philippines but only 422 questionnaires were retrieved. The indicators of microinsurance were factor 
analyzed using the principal axis method with varimax rotation to determine the underlying 
dimensions. Since its introduction to the market, microinsurance has been a tool that enables low-
income households to become resilient against adversities. In fact, it has been found in various 
literature that microinsurance has functioned as a social protection mechanism when social services 
are inadequate or not available. It can be further concluded that microinsurance with its 
unprecedented growth is eyed as a primary contributor to achieving the majority of the SDG 2030. 
This monumental role of microinsurance calls for the support of various sectors.  As indicated in the 
results, financial literacy has to increase among the marginalized to embrace the concept of 
insurance.  The government likewise has to intervene in promoting microinsurance particularly in 
areas that are neglected by social services for whatever reasons. 
© 2020 by the authors. Licensee SSBFNET, Istanbul, Turkey. This article is an open access article 
distributed under the terms and conditions of the Creative Commons Attribution (CC BY) license 
(http://creativecommons.org/licenses/by/4.0/).    
 
 
Introduction 
The call to end poverty has become louder over the years.  In fact, it was re-emphasized in the SDG 2030 to use all available means 
to help achieve its objectives. As a background, the 2030 Agenda for Sustainable Development was adopted in 2015 by all United 
Nations Member States.  It encompasses 17 Sustainable Development Goals (SDGs), which is an urgent call for action for all 
developed and developing countries to form a global partnership in promoting peace and prosperity for people and the planet, now 
and into the future. The 17 SDGs which are focused in improving health and education, reduce inequality, and spur economic growth 
will also pay attention to tackling climate change and working to preserve our oceans and forests.  The very heart of this framework 
recognizes that ending poverty and other deprivations must have effective and efficient strategies.    
In a study conducted by the Deutsche Gesellschaft für Internationale Zusammenarbeit in 2017, the research emphasized the role of 
inclusive insurance in the achievement of the 11 out of 17 2030 Sustainable Development Goals.  It can be noted that inclusive 
insurance is the primary purpose of microinsurance.  
In the case of the Philippines, the Government through the Department of Finance-National Credit Council (DOF-NCC) with the 
cooperation of the private sector has introduced the National Strategy for Microinsurance and the Regulatory Framework for 
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Microinsurance in 2010.  The National Strategy for Microfinance has expressly underscored the need to have feasible and highly 
participative microfinance market with the active involvement of both the public and the private sectors. 
Additionally, the Regulatory Framework for Microinsurance has established policies and regulatory guidelines to promote a safe and 
sound microinsurance market in order to encourage the participation of the private sector.   
The introduction of these initiatives is aimed at ensuring the access of poor Filipinos to different risk mitigating programs through 
the conduct of financial literacy programs with emphasis on microfinance, cooperative, and microinsurance.   
Microinsurance is an offshoot to microfinance which is primarily aimed at offering insurance products to cover man-made and natural 
risks.  It is specifically designed to meet the requirements of low-income individuals who are not financially able to buy traditional 
insurance products either because premium is not within their budget or traditional insurance companies consider them within the 
underwriting restrictions.   Its main objective is aligned to making insurance inclusive.   
In September 2015, the Philippines, together with 192 other United Nations (UN) member states, committed to achieving the 17 
Sustainable Development Goals (SDGs) and their 169 targets by 2030. The SDGs, also called the Global Goals, have a range of 
economic, social, environmental, and governance targets and there was recognition, early on, that these need to be achieved in order 
to attain the long-term vision as articulated in AmBisyon Natin 2040. The SDGs present a bold commitment to finish what has been 
started through the Millennium Development Goals (MDGs) in 2015. The Philippines affirms its commitment to achieve the SDGs 
by 2030, if not sooner, especially as the Global Goals are in sync with the country’s development plans and long-term aspirations for 
2040. 
With these national and global objectives, there is no denying that poverty reduction can be achieved if those who are socially and 
economically excluded are given access to buy and/or be covered with insurance.  This is a good strategy in support of poverty 
reduction programs.  The failure of anyone to manage the effects of unforeseen events like sudden death of a family member, loss of 
livelihood, loss or damage of properties and other assets, illness that require hospitalization can lead to extreme poverty. While there 
are social protection programs available, the coverage are either minimal or subject to a lot of conditions and exclusions. In these 
types of situations, insurance services are needed and appreciated.  Insurance, whether traditional or microinsurance can play a 
significant role to ease the losses as a result of unforeseen risks. With this, insurance as a risk mitigating tool now serves as a 
mechanism to promote sustainability and economic development in areas where vulnerability exists.  
Essentially, the marginalized which include the poor people are vulnerable to risks and their exposure to these leads to poverty. It is 
therefore necessary for the government to introduce a mechanism that will accommodate these types of segments in the society that 
are either not covered with conventional insurance products due to underwriting restrictions, incapability of poor people to pay 
insurance premium, or totally excluded for whatever reasons to avail of social protection programs.   Microinsurance is a tool that 
can be used to support the poor in times of vulnerability. It is a tool that the government can use to supplement its existing social 
protection programs in order to assist those who are in the brink of chronic poverty. The government has the responsibility in 
preserving inclusiveness to promote a sense of financial confidence amidst considerable vulnerability.  
As the next revolution in the insurance sector, microinsurance has significantly grown according to number of persons covered from 
135 million in 2009 to 500 million in 2015.  According to Swiss Re, the global market protential of microinsurance is pegged at 4 
billion.  
The increase in the number of persons indicates that the various sectors advocating the use of microinsurance as key tool for risk 
mitigation and sustainable development have gained enormously in awareness campaigns, financial literacy, insurance inclusiveness 
advocacy, and poverty alleviation campaigns.     
It is thus timely to conduct a research with the objective of determining different microinsurance dimensions towards promoting 
sustainability of the marginalized. This objective leads to the assumption that microinsurance is a good tool to supplement the lack 
of or the unavailability of social protection programs. 
The results of the study are valuable to the government being the regulator of the insurance industry.  Being the regulator, the 
government can refine its existing policies to align with the current situation and address areas that may seem to be lacking.  
Additionally, microinsurance providers will benefit from the results of the study which will help them innovate their current product 
offerings or develop new products to address the gap in the market.   
Literature Review  
Microinsurance and Sustainability  
A study conducted in Ghana in 2014 found that microinsurance has a positive impact with regard to accumulation of household 
assets.  The results imply that with microinsurance in place, the possibility of pawning or selling these assets at a low price are 
prevented. Microinsurance therefore cushions low income households from experiencing recurring poverty issues. Additionally, 
microinsurance is considered as a tool that financially empowers low income households to cope up with risks, escape from the 
miseries of being poor, and become sustainable in the face of vulnerabilities (Akotey & Adjasi, 2014).       
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A separate study found that that microcredit works best if integrated with microsinsurance.  The results suggest that a stand alone 
microcredit does not in any way promote welfare improvement.  It is thus recommended that microcredit must be combined with 
microinsurance to achieve the goal of empowering the poort to become sustainable (Akotey & Adjasi, 2016).  
In 2019 a research was conducted to determine the impact of mutual microinsurance on the recovery of those affected by Typhoon 
Haiyan in the Philippines. The results indicate that mutual microinsurance if regulated adequately can contribute to achieving the 
SDGs by providing increased protection and resilience to low-income communities.  Additionally, the results indicate that mutual 
microinsurance has the capacity to contribute into achieving 10 of the SDGs through making communities financially literate, 
empowering them, making them resilient and insurable.  The benefits of mutual microinsance on the recovery post Typhoon Haiyan 
exemplify the importance of having a mechanism that protects low income communities from vulnerabilities (Gonzalez-Pelaez, 
2019).  
As regards the healthcare system, microinsurance for health currently offered in many countries has increased the access and use of 
basic health services among excluded populations (Wernerm, 2009).  Other countires are into Micro health insurance (MHI) as means 
of risk pooling in order the reduce health expenditures coming from the pockets of low income indivduals and reducing out of pocket 
health expenditures (Habib, Perveen, & Perveen, 2016).   
Microinsurance and Social Protection  
Article 22 of the Universal Declaration of Human Rights (1948) and Article 9 of the International Covenant on Economic, Social 
and Cultural Rights (1976) have internationally recognized social protection as a human right.  Additionally, more than 110 nations 
have also enshrined in their very own constitutions that social protection is indeed a basic right of its constituents.   
In the Philippines, Article XIII, Section 1 of the Constitution clearly States that the state through the Congress shall give utmost 
priority and enact measures that will among others protect and enhance the right of all the people including reducing social 
inequalities.   
Interestingly as universally defined, social protection is a fundamental human right and is now viewed as essential components to 
reduce poverty and promote sustainability, equality and decency.  It is also considered to have a crucial role to attain the objectives 
of the Millennium Development Goals (MDGs).   
However, social protection programs remain elusive to more than 50% of the world’s population (Jacquier et al., 2006) as the poor’s 
vulnerability has become a daily reality (Cohen and Sebstad, 2015).  Vulnerability is increased by exposures to risks which deteriorate 
the poor’s socioeconomic capability, which in turn reduces their ability to cope up and become resilient (Traerup, 2012).  Hinkel 
(2011) further defines that vulnerability covers the functions of exposure, sensitivity and the capacity to adopt of an entire system as 
the concept applies not only to an individual level but also includes the society and institutions.  
However, a study conducted in Thailand found that social protection schemes may not be able to fulfill its objective to uplift the lives 
of the poor out of poverty due to the fact that the allocated government spending per person is less than the poverty line (Chalamwong 
& Meepien, 2012).   
Various microeconomic researches and impact assessments in Ehtiopia in its programs in social protection found out that 
microinsurance payouts that are predictable is a significant step towards the country’s poverty alleviation and this has concretized 
the belief that the poor need microinsurance (Tadesse & Brans, 2012).   In India, the study of Kishor (2013) stressed that 
microinsurance complements other financial services including social security, thus, there is a clear need for India to include 
microinsurance in their strategy to reduce poverty. This was further explored by Geetha and Viayalakshmi (2014) in India such that 
in the event that social measures are either not enough nor not distributed equally, microinsurance can take part the essential role as 
an instrument to comprehensively facilitate reduce poverty, inequality and vulnerability. Moreover, microinsurance offers innovative 
partnerships between the government and the private sector and collaboration among voluntary, rural and urban groups for the 
development and extension of social protection to the underserved population in the coming years (Yarumba & Kazungu, 2014).  
Lastly, microinsurance can be viewed not just a business that is intended solely to make profit because if it is rightly done, it can 
absolutely make profit and perform its social development role at the same time.   The social development role is fundamental to 
alleviate those that are at the bottom of the pyramid (Moura, 2010). 
Methodology 
The research made use of purely quantitative method to achieve its objectives. There were 600 questionnaires distributed all over the 
Philippines but only 422 questionnaires were retrieved.  The sample of 422 respondents is more than enough for factor analysis to 
proceed as indicated by Kaiser-Mayer Olkin measure of sampling adequacy. The indicators of microinsurance were factor analyzed 
using principal axis method with varimax rotation to determine the underlying dimensions. A reliability coefficient (Cronbach Alpha) 
was computed for each factor dimension to estimate the computed reliability of each scale. All factors reliability with a reliability 
coefficient above 0.700 were considered acceptable in this study. This resulted to reliability coefficients ranging from .782 to .903 
for all factor dimensions of the constructs. Final reduction in the number of items was done by discarding all items with factor loading 
and communalities of less than 0.40, eigenvalue of less than 1 and percent variance of less than 4%. 
Etrata & Trinidad, International Journal of Research in Business & Social Science 9(4)(2020) 228-236 
 
 231 
Research Questions  
Is there a significant difference in the level of agreement of the respondents on the dimensions of microinsurance when grouped 
according to Gender;Age;Educational attainment;Employment status;Monthly income; and Religion? Do motivational dimensions 
of microinsurance affect the sustainability of the marginalized? 
What is the role of microinsurance as tool to supplement existing social protection programs for the marginalized? 
The Hypothesized Model  
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 1: Hypothesized Model with  specific variable 
The hypothesized model shows the different socio-demographic factors such as gender, age, education, employment status, monthly 
income, and religions that affect microinsurance dimensions like government intervention, socio-cultural factors, premium, financial 
literacy, and social protection charateristics into promoting sustainablity among the marginalized.   
Results  
The Emerging Model 
 
Figure 2: Emerging Model 
Emerging Model of the causal relationship between  demographic profile, social cultural beliefs, dimensions of microinsurance  and 
the sustainability aspect of microinsurance 
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Table 1: Model Fit Indices of Hypothesized and Emerging Model 
Model Fit Indices Hypothesized Model Emerging Model Recommended Value 
2/df (Cmin/df) 3.035 1.420 < 3.00 
Root Mean Square Error of  
Approximation (RMSEA) 
.070 .032  
< 0.06 
Comparative Fit Index (CFI) .863 .976 > 0.90 
Normed Fit Index (NFI) .809 .925 > 0.90 
Incremental Fit Index (IFI) .863 .977 > 0.90 
 
To show the acceptability of the emerging model as compared to the hypothesized model, the table shows a list of model fit indices. 
Table 30 depicts the model fit statistics of the resulting model specifically the 2/df (CMIN/df), root mean square error of 
approximation (RMSEA), incremental fit indices (IFI), normed-fit indices (NFI) and comparative fit index (CFI). The value 1.420 
of 2/df stresses compatibility of the emerging model. The RMSEA value of 0.032 coincides within the .06 and below acceptable 
range which associates the fitness of the proposed model. IFI, NFI and CFI with 0.977, 0.925 and 0.976 values, respectively, falls 
within the acceptable level of 0.90, which indicates a good model fit of the proposed model. 
Is there a significant difference in the level of agreement of the respondents on the sustainability aspect of microinsurance when 
grouped according to education attainment? 
Table 2: Level of Agreement of the Respondents on the Sustainability aspect of Microinsurance When Grouped According to 
Education Attainment 
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Table 2 shows the level of agreement of the respondents in terms of the sustainability aspect of microinsurance when grouped 
according to educational attainment. Notably, results indicate that there is no significant difference (f(416)= 2.162, p > .05) on their 
level of agreement in terms of the sustainability aspect of microinsurance when grouped according to educational attainment. 
Analysis of the data showed that the elementary graduate (mean=6.10, SD = 2.140), college graduate (Mean=5.000, SD= 2.481), 
master’s degree graduate (Mean=5.50, SD= 2.070), and post graduate (mean=7.00, SD = 2.645) moderately agree that “they want to 
have additional funds to be used during catastrophic events.” While High school graduate (Mean=5.11, SD= 2.413) and Tech 
Vocational graduate (Mean=5. 03, SD= 1.845) slightly that “they want to have additional funds to be used during catastrophic events.”  
Nevertheless, results show no significant relationship in the overall level of agreement in terms of the sustainability aspect of 
microinsurance when grouped according to educational attainment. 
Is there a significant difference in the level of agreement of the respondents on the sustainability aspect of microinsurance when 
grouped according to employment status? 
Table 3: Level of Agreement of the Respondents on the Sustainability aspect of Microinsurance When Grouped According to 
Employment Status 
 
 
Table 3 shows the level of agreement of the respondents in terms of the sustainability aspect of microinsurance when grouped 
according to employment. Based from the results there is no significant difference (f(418)= 2.122, p > .05) on the level of agreement 
of the respondents in terms of the sustainability aspect of microinsurance when grouped according to educational attainment. 
Despite the fact that employed (mean=5.196, SD = 1.774) and unemployed respondents (Mean=5.180, SD= 1.657) slightly agree 
while businessman(mean=5.639, SD = 1.566)  and retired respondents (mean=6.163, SD = 1.443)  moderately agree on the overall  
sustainability aspect of microinsurance when grouped according to educational attainment.  
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Nevertheless, results show no significant relationship (f(418)= 2.122, p = .097) in the overall level of agreement in terms of the 
sustainability aspect of microinsurance when grouped according to educational attainment. 
Is there a significant difference in the level of agreement of the respondents on the sustainability aspect of microinsurance when 
grouped according to monthly income? 
Table 4: Level of Agreement of the Respondents on the Sustainability aspect of Microinsurance When Grouped According to 
Monthly Income 
 
 
Table 4 shows the level of agreement of the respondents in terms of the sustainability aspect of microinsurance when grouped 
according to monthly income. Results indicate that there is a significant difference (f(418)= 2.122, p < .05) on the level of agreement 
of the respondents in terms of the sustainability aspect of microinsurance when grouped monthly income. The respondents with 
monthly income less than P20,000 (Mean=5.480-5.5582, SD=2.046-2.294) moderately agree, those with P20,001 to P30,000 slightly 
agree while the respondents with more than P30,000 monthly income strongly agree that  “they want to have additional funds to be 
used during catastrophic events.” These indicate that monthly income has a significant relationship to the sustainability aspect of 
microinsurance. 
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Is there a significant difference in the level of agreement of the respondents on the sustainability aspect of microinsurance when 
grouped according to religion? 
Table 5: Level of Agreement of the Respondents on the Sustainability aspect of Microinsurance When Grouped According to 
Religion 
 
Table 5 shows the level of agreement of the respondents in terms of the sustainability aspect of microinsurance when grouped 
according to religion. Results indicate that there is a significant difference (f(419)= 5.085, p < .01) on the level of agreement of the 
respondents in terms of the sustainability aspect of microinsurance when grouped according to religion. The respondents who were 
Catholic (Mean=5.077, SD=2.127) slightly agree, while Muslim respondents (Mean=6.800, SD=.447) agree, and the rest of the 
respondents with other  religion moderately  agree that  “they bought microinsurance because they do not have enough savings to be 
used during emergency situations.” 
Furthermore, Catholic respondents (Mean=5.291, SD=2.224) slightly agree,  Muslim respondents (Mean=6.200, SD=.1.643)  
moderately agree, and the rest of the respondents with other  religion (Mean=6.797, SD=1.828)   agree that  “they want to have 
additional funds to be used during catastrophic events.” 
Moreover, Catholic respondents (Mean=5.142, SD=2.165) slightly agree,  Muslim respondents (Mean=6.400, SD=.894)  agree, and 
the rest of the respondents with other  religion (Mean=6.038, SD=1.870)  moderately agree that  “microinsurance is a safety net 
against any untoward incident in the future.” 
Hence, these indicate that religion has a significant relationship to the sustainability aspect of microinsurance. 
Table 6: The Effect of Social Cultural Beliefs on the Perception of the Respondents on Microinsurance Dimension 
 
Table 6 reveals that effect of the perception of the respondents on financial literacy (=0.507, p< .001, f2=0.400) to the sustainability 
dimension of microinsurance to the marginalized is significant. This indicates that financial literacy has a moderate positive effect 
on the sustainability dimension of microinsurance. Hence, the higher the financial literacy the greater is their awareness on the 
sustainability dimension of microinsurance.  
The results reveal that the effect of the perception of the respondents on premium (=-.025, p> .05, f2=.0150) to the sustainability 
dimension of microinsurance is not significant. This indicates that premium has no effect on the sustainability dimension of 
microinsurance.  
Also, results show that effect of government intervention (=.037, p> .05, f2=0.024) to the perception of the respondents in terms of 
sustainability dimension of microinsurance is not significant. This indicates that government intervention has no effect on the 
sustainability dimension of microinsurance.  
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Furthermore, the social protection of microinsurance (=0.374, p< .001, f2=0.275) to the perception of the respondents in terms on 
sustainability of the marginalized is significant. This indicates that the social protection positively affect the awareness of the 
respondents on the sustainability dimension of microinsurance.  
Conclusions 
Sustainable development can be best achieved if all actors in the society work together.  The government being a regulator has 
important roles to play; government instrumentalities prepare and implement policies.  The private sector which includes 
microinsurance providers has to cooperate with the government.  The people which include the insuring public must adhere to the 
call of both the government and the private sector to participate in the efforts of financial empowerment like inclusive insurance.  
Since its introduction to the market, microinsurance has been a tool that enables low income household to become resilient agaisnst 
adversities. In fact, it has been found in various literature that microsinsurance has functioned as a social protection mechanism when 
social services are inadequate or not available. 
It can be further concluded that microinsurance with its unprecedented growth is eyed as a primary contributor into achieving majority 
of the SDG 2030. This monumental role of microinsurance calls for the support of various sectors.  As indicated in the results, 
financial literacy has to increase among the marginalized to embrace the concept of insurance.  The government likewise has to 
intervene in promoting microinsurance particularly in areas that are neglected by social services for whatever reasons.           
References  
Akotey, J. O. & Adjasi, C. K. D. (2016). Does Microcredit Increase Household Welfare in the absence of Microinsurance? World 
Development, 77(C), 380-394. https://doi.org/10.1016/j.worlddev.2015.09.005 
Akotey, J. O. & Adjasi, C. K. D. (2016). The Impact of Microinsurance on Household Asset Accumulation in Ghana: An Asset Index 
Approach. The Geneva Papers on Risk and Insurance. Issues and Practice, 39 (2), 304-321. 
https://doi.org/10.1057/gpp.2014.6 
Chalamwong, Y. &  Meepien, J. (2012). Poverty and just social protection in Thailand. ASEAN Economic Bulletin , 29 (3), 230-244. 
Cohen, M. & Sebstad, J. (2015). Reducing vulnerability: Demand for microinsurance. Journal of International Development , 17(3), 
397-474. https://doi.org/10.1002/jid.1193 
Geetha, D. & Vijayalakshmi, S. (2014). A Study on the behavior of micro (Life) insurance policy holders’ with reference to 
Coimbatore, India. Research Journal of Recent Sciences , 3, 87-94. 
Gonzalez-Pelaez, A. (2019).  Mutual microinsurance and the Sustainable Development Goals: An impact assessment following 
Typhoon Haiyan, Cabridge Institute for Sustainability Leadership (CISL).  
Habib, S. S., Perveen, S. & Khuwaja, H. M. A. (2016). The role of micro health insurance in providing financial risk protection in 
developing countries- a systematic review. BMC Public Health, 16. https://dx.doi.org/10.1186%2Fs12889-016-2937-9 
Hinkel, J. (2011). Indicators of vulnerability and adaptive capacity: towards a clarification of the science-policy. Global Environment 
Change , 21 (1), 198-208. https://doi.org/10.1016/j.gloenvcha.2010.08.002 
International Covenant on Economic, Social and Cultural Rights 
Jacquier, C., Ramm, G., Marcadent, P. & Schmitt-Diabate, V. (2006). 'The social perspective on micro-insurance'. In: Churchill. op. 
cit. , 45-64. 
Kishor, N. R. (2013). Micro Insurance in India - Protecting the Poor. Journal of Business Management and Social Sciences Research, 
2 (3), 39-44. 
Moura, C. (2010). Beyond social responsibility: microinsurance: reaching the poorest of the poor. LIMRA's MarketFacts Quartely , 
29 (3), 54-63. 
Swiss Re https://www.swissre.com  
Tadesse, M. & Brans, M. (2012). Risk , coping mechanisms, and factors in the demand for micro-insurance in Ethiopia. Journal of 
Economics and International Finance , 4 (4), 79-91. https://doi.org/10.5897/JEIF11.143 
The 2019 Voluntary National Review of the Philippines. https://sustainabledevelopment.un.org 
Trærup, S. L. (2012). Informal networks and resilience to climate change impacts: a collective approach to index insurance. Global 
Environmental Change , 22 (1), 255-267. https://doi.org/10.1016/j.gloenvcha.2011.09.017 
Universal Declaration of Human Rights 
Werner, W. J. (2009).  Micro-insurance in Bangladesh: Risk Protection for the Poor? Journal of Health, Population and Nutrition. 27 
(4), 563-573. https://doi.org/10.3329/jhpn.v27i4.3402 
Yarumba, T. & Kazungi, I. (2014). Microinsurance: A positive intervention to household income and poverty reduction? Experience 
from Marangu Tanzania. Research Journal of Finance and Accounting, 5 (24). 
 
 
